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[ Abstract] Information System Planning (ISP) of enterprises mostly depends on previous knowledge and experience, In order to effectively
support ISP knowledge reuse and management innovation, this paper uses the Case-Based Reasoning(CBR) technology to the whole process of
ISP knowledge reuse and proposes a case-based knowledge reuse method for ISP: Hybrid Retrieval Method combining Knowledge-Guided
Approach with Nearest-Neighbor Approach(HRM-KGANNA) method. The application framework, case representation, case retrieval algorithm

and case reuse are thoroughly explored. After organizing the cases base, the ISP knowledge retrieval experiment is conducted, and experimental

results demonstrate that HRM-KGANNA can satisfy retrieval requirements with high retrieval accuracy and efficiency.
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case_input_person) >

<! ELEMENT case_ID (#PCDATA)>

<! ELEMENT enterprise_info (enterprise_name, industry_type,

enterprise_nature, enterprise_scale) >

<! ELEMENT objective_mix (enterprise_objective, enterprise_
strategy, ISP_objective, ISP_strategy, ISP_range, ISP_groups) >

<! ELEMENT status_analysis (industry_status, IS_ capacity,
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technical_level, external_environment, resource_constraints) >
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<! ELEMENT project _ evaluation _ analysis (IS _ framework,
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analysis) >

<! ELEMENT planning_result (attachment) >
<! ELEMENT attachment (# PCDATA)>
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